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Decline in volunteering - your calls for action from the Scottish 

Government: 

We asked everyone in attendance at the AGM – individual members, volunteer-
involving organisations (VIOs), partners, funders, and organisations that encourage 
their people to volunteer – to discuss what the Scottish Government can do to 
mitigate the challenges of the decline in volunteering. This is what you said: 

 [Help with] recruitment and retention of people for more demanding, regulated 
roles.  

 Funding for staff to train and support volunteers. 

 Address public mental health crisis. 

 Clarity around benefits and volunteering.  

 Perception and benefits of volunteering.  

 Tech and digital accessibility.  

 Resources and funding to support different communities (e.g. young people). 

 Running a campaign about the value of volunteering - more accountability to 
demonstrate that you're giving back. 

 Supporting the education system to spotlight volunteering for young people 
and families - embedding these values into education.  

 Funding for specific service to skills-match New Scots with volunteering 
opportunities. 

 Valuing volunteers - providing support and guidance to providers/best practice 
guidance. Wider promotion of Volunteers Week. Making volunteers feel valued 
and proud.  

 Ensure volunteers are involved and able to collect, see and show results and 
impact of their work. 

 Scotland impact of volunteering heralded - not just money saved, measure 
actual value. 

 Local governments want to help people off of benefits and into work. Funding 
VIOs to provide training and a link to employment would help.  

 Stronger link between volunteering and employment and recognition from 
government and industry.  

 Dispelling myths and stereotypes and making volunteering relevant to people.  

 Better visibility and celebrating success - connected to social outcomes and 
strategies beyond volunteering strategy. 

 Pilot employee supported volunteering to allow for better matching.  

 Better recognition of volunteering as a career step/prior learning. 
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 We are all as VIOs doing evaluation and can demonstrate impact but it doesn't 
go up to government level. 

 


