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AGM & conference - 25 March 2025  

Decline in volunteering - your calls for action from Volunteer 

Glasgow: 

We asked everyone in attendance at the AGM – individual members, volunteer-
involving organisations (VIOs), partners, funders, and organisations that encourage 
their people to volunteer – to discuss what Volunteer Glasgow can do to mitigate 
the challenges of the decline in volunteering. This is what you said: 

 Support with recruitment for VIOs. 

 Support for VIOs in role design.  

 Information and signposting for VIOs.  

 Signposting to mental health support for volunteers and staff. 

 Training and support for CLWs re: employability and benefits.  

 Sharing data - improve perception of volunteering.  

 Tech/platform support for online advertising. 

 Reaching out to orgs - working with Scottish Government on campaign.  

 More targeted skills matching for corporate volunteering.  

 More targeted skills match service for New Scots. 

 More networking to improve the volunteering experience. 

 Valuing volunteers - providing support and guidance to providers/best practice 
guidance. Wider promotion of Volunteers Week. Making volunteers feel valued 
and proud.  

 Dispelling myths and stereotypes and making volunteering relevant to people.  

 Tailoring opps to suit the interests/needs of individuals.  

 Better visibility and celebrating success - connected to social outcomes and 
strategies beyond volunteering strategy. 

 Employers recognising the value of volunteering and encouraging paid staff to 
get involved. Providing support to employers to do so. 


