
Example Opportunity

guidance 
'applicants' 

- On a flexible opportunity, volunteers may appear here for a short time once you've 'approved'
them before being moved to the 'Volunteers' tab. 
- On a sessional opportunity, volunteers will have to join a session before they are moved. 

This tab will be
red when new
volunteers are
waiting to be
processed. 

You can email
volunteers by
clicking this or

hover over it to view
their email address 

This will be red if a
volunteer has a

condition they'd like to
make you aware of

e.g. a disability,
allergy etc. 

This is not to say the
applicant has failed
a police check but

simply that we have
not carried one out



- Once you have gone through your usual application process and you
and the volunteer are both happy to proceed, you can move the
applicant to the ‘volunteer’ category by selecting 'Approve'.  
- If the role is not suitable for the volunteer, you can ‘decline’ their
application by selecting 'Deny'. 
We would strongly advise that you make contact with an applicant and
provide appropriate feedback if necessary before declining an
application. If you select 'Deny' the volunteer cannot apply for this
position again. 

 Please feel free to contact us to arrange a phone call to discuss any potential
issues that you are having or if you just want to discuss ideas for opportunities.  

You can contact us at findvolunteers@volunteerglasgow.org
 

When volunteers register, we do not ask them to upload their disclosure
information. They have the option to do this themselves, though it is not
something we require. Nor do we carry out disclosure checks on behalf
of providers. Hence, this will usually be red. 

When a volunteer registers, they're asked two questions that place them
either in the green category or the red category. These questions are:
- Do you have a disability, mental condition, illness or allergy that we
should be aware of?
- Do you consider yourself to have a disability? 
If the volunteer answers 'yes' to the first question, they are prompted to
provide further details. 
If the volunteer answers 'yes' to either of these questions, they will be
placed in the red category. Otherwise, they will be placed in the
green. As you will see, volunteers in the red category are not
necessarily in a wheelchair. You can see the information volunteers
have provided on their profile. 

and advice
explanation

Volunteers are moved into this tab when they've been accepted onto the
opportunity. Once here, you can no longer see the date they applied.   

When a volunteer applies for your role, they will be moved into the
applicants tab and you will receive an automatic email alerting you to
the application. If you are not receiving these emails, please be sure to
check your 'junk' folder as they may be there.    


