Glasgow’s Volunteering Strategy .

Second meeting of partners’ new Board ‘-\’

Tuesday 30" April 2024, 10.00am-12.00noon 4
GLASGOW COMMUNITY

Glasgow City Chambers PLANNING PARTNERSHIP

82 George Square, G2 1DU

www.glasgowepp.org.uk

(Councillors’ Corridor, Committee Rooms, second floor)

Agenda and Papers

1.
2.
3.

Welcome/Apologies
Declarations of interest

Draft minutes of last meeting (attached separately):
a. For approval.
b. Matters arising.

Briefing: The Glasgow Community Plan - Local Outcome Improvement
Plan: and importance/relevance of Volunteering - for information and
discussion

Action-planning and key performance measures: first draft of collated
action plan commitments of those partners consulted to date - for discussion,
feedback.

Latest research re the city's volunteering needs: to inform priorities for
action to deliver national outcomes/shared vision - for consideration.

EQIA process [including engagement with equalities/membership/partner
groups to finalise the EQIA and consequently the related priority actions] - for
feedback/refinement.

New Developments/working proposals for new partnership initiatives -
info for feedback/Board support.

Proposed timeline for next steps [including finalisation of overall action
plan (ideally by September)] - for agreement.

10. Date of next meeting — for agreement.

great for you
great for everyone

volunteer
glasgow
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Agenda Iltem: 4

Briefing: the Glasgow Community Plan - Local Outcome
Improvement Plan

Author/s: Tom Jackson, Head of Communities, | In attendance: Y
Glasgow City Council
thomas.jackson@glasgow.gov.uk

The Community Empowerment (Scotland) Act requires the Glasgow
Community Planning Partnership (CPP) to prepare and publish a Local
Outcomes Improvement Plan (LOIP — in Glasgow more often referred to as the
Glasgow Community Plan). The most recent Plan for Glasgow was approved
by the Strategic Partnership in September 2017. Efforts of partners to
implement the 2017 Community Plan have been successful in many areas and
it was agreed that the Partnership continue to build on the wealth of good
practice and strong partnership working.

The Glasgow Community Planning Strategic Partnership approved the
refreshed Plan at its meeting in February 2024 with an agreement to focus
specifically on:

FAMILY POVERTY | REDUCING POVERTY AND INEQUALITIES IN
GLASGOW’S COMMUNITIES

The refreshed Plan details this outcome, gives an overview of the enablers to
assist the achievement of the outcome, and an outline of how the Partnership
should organise itself to ensure good outcomes and effective decision making.

The agreed priority enabler themes are:

« Building good public health and community resilience
« Developing good quality housing and neighbourhoods
* Improving skills and employability support

* Driving public service reform

* Building Community Wealth

Community planning is about how public bodies work together and with the
local community to plan for, resource, and provide or secure the provision of
services which improve local outcomes, with a view to reducing inequalities.

Partners are aware and have agreed that transformational rethinking and
fundamental redesign of services will be required to tackle Family Poverty in
Glasgow. The Partnership’s focus is to place prevention and early intervention
at the very heart of what we do, to redesign our services to start to prevent the
need for crisis intervention.

A Delivery Plan and Performance Framework for the Community Plan are
being developed through the Partnership. The opportunities to engage the
drivers behind the Glasgow Volunteering Strategy are identifiable within the
2019-24 Strategy, both the direct links to the theme of poverty, and the wider
focus on personal and community resilience.

Page 2 of 22


mailto:thomas.jackson@glasgow.gov.uk
https://www.glasgow.gov.uk/councillorsandcommittees/viewSelectedDocument.asp?c=P62AFQDN812U0GT12U

The broad recognition of the value volunteering makes for personal,
community and economic development, all underpin the Community Plan
Enabler Themes (above).

The specific links to poverty and inequality are clear across the Scottish
Government’s overall vision statement and the five national outcomes set out
in its Volunteering for All framework that the Board agreed to adopt at its first
meeting last September.

In relation to the challenge identified at the last meeting of the absence of a
national monitoring and evaluation framework, Glasgow is in a strong position
to better utilise available data in order to demonstrate the constructive impact
of volunteering across the CPP Partners generally and in relation to the focus
on Poverty specifically.

Recommendation:
The Glasgow Volunteering Strategy Board are asked to:
1. Note the content of this briefing.
2. Consider the refreshed Glasgow Community Plan (hyperlinked above).

3. Discuss how to continue to draw alignment between the Volunteering
Strategy for the City, the CPP Plan and the national Volunteering for All
framework and Action Plan.
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Agenda Item: 5

Action-planning and key performance measures

Author/s: David Maxwell, Chief Executive, | In attendance: Y
Volunteer Glasgow
david.maxwell@volunteerglasgow.org

Summary of key points:

* Included in Appendix 1 are the existing/planned and some past activities from
most of the key partners | have consulted to date. Taken together, they provide
an initial overview of some of the programmes that are contributing to the five
national Volunteering for All outcomes for people across Glasgow. Most are
firm commitments; others are TBC. Also listed are the outcomes from other
areas of policy that are driving partners’ services and activities.

* |'ve also met with colleagues from GCC Education Services and from the
Department for Work and Pensions; and had initial conversations with others
for scheduling the work including Skills Development Scotland.

» Much is yet to be done to finalise all relevant partner activities and to bring
together key officers to further consider opportunities, challenges and
responses to the city’s needs. But there has been good progress in spite of
everyone’s capacity challenges and we’re able to continue building on the
strength and depth of all our existing partnership working relationships.

» The aim is that the final version of the action plan will be collated and
presented under each of the five national Volunteering for All outcomes.

* In the absence (so far) of a national monitoring and evaluation framework for
Volunteering for All, Glasgow is in a strong position to develop our use of the
local Strategy’s previous key performance indicators on the basis of existing
data sources. Proposed key performance measures are also included in
appendix 1 for your consideration. The Board will be asked to consider overall
targets for these measures at its next meeting.

» A complex system of factors impacts on the achievement of the five
Volunteering for All outcomes. Many factors are outside partners’ direct control
and where these undermine volunteering participation or widen inequalities,
partners’ activities will likely serve only to mitigate the worst impacts. If we can
influence the whole system, then it should be possible to successfully improve
those headline measures.

Recommendation:
The Glasgow Volunteering Strategy Board are asked to:
1. Note the contents of the initial action plans in appendix 1.

2. Consider the proposed key performance measures and provide feedback
for wider discussion in the context of the development of the performance
framework for the Glasgow Community Plan.
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Agenda Item: 6

Latest research re the city's volunteering needs

Author/s: David Maxwell, Chief Executive, | In attendance: Y
Volunteer Glasgow
david.maxwell@volunteerglasgow.org

Recommendation:
The Glasgow Volunteering Strategy Board are asked to:

1. Consider the key trends and conclusions drawn from local and national
research which are set out below.

2. Note and discuss the implications for how we might prioritise policy
interventions, services, action and resources to best deliver partners’
shared vision and outcomes.

3. Note that more analysis of (a) NHS GGC data re inequalities in
volunteering and (b) operational data from Volunteer Glasgow have been
planned.

Key points from UK and Scotland research:

» The cost of living and mental health crises are continuing to have a negative
impact on people’s availability to volunteer (see volunteerscotland.net)

o This appears to be the case particularly for:

= Volunteering opportunities which require a regular and/or long-
term commitment (6 months plus).

» Volunteering opportunities that are more demanding roles.

» Volunteering opportunities that are reliant on populations most
impacted by those crises.

o There are some early signs of recovery in terms of (a) more
organisations in the third sector tracker survey reporting having more
volunteers than fewer volunteers for the first time since Winter 2021 and
(b) some examples of local Glasgow organisations’ volunteer
recruitment improving since January 2024: but this is by no means true
of every organisation that has been struggling more than usual to recruit
people to volunteer.

« The Young People in Scotland survey revealed a very significant decline in both
formal and informal volunteering amongst 11-18 year olds (particularly 11-16
year olds) between 2019 and 2022. (See volunteerscotland.net)
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» The Scofttish Household Survey (see volunteerscotland.net) also revealed a
significant decrease in adults formally volunteering between 2019 and 2022.

o There were significant reductions in volunteering for the following
sectors:

* Youth and children’s activities.
= Children’s education and schools.
* Youth or children’s activities outside school.
» Health, disability and wellbeing.
o Some sectors saw increases in volunteering participation:
= ‘Local community/neighbourhood’ volunteering.
= ‘Environmental protection’.
» ‘Hobbies and recreation’.

o Significant inequalities in participation continued between 2019 and
2022 across Scotland. These include:

» Disabled adults were less likely to volunteer than non-disabled
adults (17% vs. 23%).

= Deprivation: adults living in the first quintile SIMD continue to be
less likely to volunteer than those living in the fifth quintile of SIMD
data zones (14% vs. 27%).

o However, one area of volunteering which appears to be ‘immune’ from
these inequalities is ‘Local community/neighbourhood’ volunteering.

« Volunteer Scotland’s analysis of informal volunteering revealed in the 2022
Scottish Household Survey concludes that there were very significant increases
in people undertaking the following activities between 2018 and 2022:

o ‘Keeping in touch with someone who is at risk of being lonely’.
o ‘Doing shopping, collecting pensions, collecting benefits, or paying bills’

Key points from local/regional research:

» The data from the NHS Greater Glasgow & Clyde Health & Wellbeing Survey
provides much more robust data on volunteering participation due to the large
sample sizes for each of the areas listed in the table in appendix 2.

* As | understand it, further analysis of the data by Volunteer Scotland is still
planned in order to determine the extent of inequalities in volunteering.

* However, the NHS GGC Survey doesn’t provide data on what sectors and
types of volunteering people are doing nor on intensity (the frequency and
number of hours people are volunteering).
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| still need to have further conversations with GCC Education colleagues on
what the Schools Census data can tell us about young people’s volunteering
for S1-S3 pupils across Glasgow.

Conclusions:

There appears to be a strong suggestion from the national data that pandemic
response activities were continuing to feature heavily in people’s informal
volunteering activities in 2022.

The national increase in formal volunteering participation in 2022 in both ‘Local
community/neighbourhood’ volunteering and in ‘Environmental protection’ are
very encouraging.

However, the NHS GGC data suggests that around 10,000 fewer adults in
Glasgow were formally volunteering in 2023 (compared with 2017/18). If the
negative impact of that is concentrated on activities and services for
children/young people and in health/disability/wellbeing — as per the SHS 2022
and cost of living crisis data — then we need to do all we can to support public
and third sector organisations working in those fields. There are some high
profile examples of such organisations that have been named elsewhere from
which I've been attempting to get updates.

We must endeavour to explore opportunities and new initiatives, to develop
and improve how we use Volunteer Glasgow services and the support of a
broad range of partners to promote volunteering opportunities ever more
effectively to key sections of the population to mitigate these trends.

The challenges associated with the cost and availability of public transport
(that have been raised through — for example — the consultation processes for
the Socially Connected Glasgow Strategy) may be contributing to the
significant decreases in formal volunteering (other than for ‘Local community/
neighbourhood’ volunteering).

The proposals/options put forward in the current Disclosure Scotland
consultation for removing the PVG membership application fee waiver for
volunteers in qualifying voluntary organisations seem, frankly, completely self-
defeating in light of both (a) the third sector running costs crisis and (b) the
SHS 2022 reduced rates of formal volunteering in activities and services for
children/young people and in health, disability and wellbeing.
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Agenda ltems: 7,8 & 9

EQIA process, New Developments/working proposals for new
partnership initiatives, and Proposed timeline for next steps

Author/s: David Maxwell, Chief Executive, | In attendance: Y
Volunteer Glasgow
david.maxwell@volunteerglasgow.org

Summary of key points:

» Equalities Impact Assessment (EQIA): I'm proposing we use the NHS GGC
tools but would welcome feedback on elements/issues to consider. It should
provide a systematic process for collating and establishing the up-to-date
picture and assessing opportunities and priorities for action - for protected
characteristics and additional groups at risk of discrimination such as New
Scots and people with experience of the criminal justice system.

» Opportunities for New Developments/Partnership Initiatives:

o Partners have been actively examining the use of the established system
provided by Tempo Time Credits to (a) improve recognition and reward
opportunities for people volunteering and (b) support the development of
social enterprises and other services via their Time Credits redemption
services.

o Partners have been advocating for the development of policies and
programmes that are capable of supporting employers across private,
public and third sectors to improve the health & wellbeing (and productivity)
of employees through increased participation in (a) volunteering and (b)
sport & physical activity.

o In the context of the CPP’s refreshed place-based approach to the Glasgow
Community Plan, it is essential that communities of place can make best
use of city wide services that support and develop volunteering (such as
those of Volunteer Glasgow) in partnership with local initiatives/resources.

« Timelines: I'd like to aim for presenting a final draft action plan with EQIA to the
next Board meeting in September. However, I'd welcome partners’ views on
their capacity to assist with three key elements of work in order to do so: (a)
verifying the EQIA includes everything we already know and is up-to-date with
new issues, (b) contributing to action-planning and development opportunities,
(c) discussions to prioritise resources/actions on basis of the EQIA.

Recommendation:
The Glasgow Volunteering Strategy Board are asked to:

1. Consider and discuss the above proposal for the EQIA and the
opportunities for new developments/partnership initiatives.

2. Agree a timeline for completion of the action-planning and EQIA process
following discussion with officers.
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APPENDIX 1 - Glasgow’s Volunteering Strategy: action-planning 2024/25
Our shared vision: A Glasgow (and Scotland), “where everyone can volunteer, more often, and throughout their lives’.”
For the avoidance of any doubt — what counts as “volunteering”?

Any activity that is (i) unpaid and (ii) that people undertake freely by choice and (iii) that benefits people outside the
volunteer’s family: for more details, see Volunteering for All?

National Volunteering for All framework outcomes:

V1: Volunteering and participation is valued, supported and enabled from the earliest possible age and throughout life.
V2: Volunteering in all its forms is integrated and recognised in our lives through national and local policy.

V3: There is an environment and culture which celebrates volunteers and volunteering and all of its benefits.

V4: The places and spaces where we volunteer are developed, supported and sustained.

V5: There are diverse, quality and inclusive opportunities for everyone to get involved and stay involved.

Key Partners’ relevant policy drivers and outcomes:

Glasgow City Council Strategic Plan 2022- 2027
G1: Supporting a fair and sustainable city where everyone gets to contribute, and all can benefit from a flourishing
Glasgow:
o Supporting Glasgow residents into sustainable and fair work through:
= Skills development for a just transition and pathway into the low carbon industries of the future.
» Partners improving access to employment for people with disabilities in Glasgow.
o Raise attainment amongst Glasgow’s children and young people.

Glasgow Economic Strategy 2022- 2030 (which aims to address the three Grand Challenges facing Glasgow’s economy:)
G2: Enhancing Productivity; Climate Emergency; Inclusive Growth including Employability and Skills.

1 Scottish Government (2019): Volunteering for All — see p19: https://www.gov.scot/binaries/content/documents/govscot/publications/strategy-plan/2019/04/volunteering-national-
framework/documents/volunteering-national-framework/volunteering-national-framework/govscot%3Adocument/volunteering-national-framework.pdf
2 Scottish Government (2019): Volunteering for All - see p30: https://www.gov.scot/binaries/content/documents/govscot/publications/strategy-plan/2019/04/volunteering-national-
framework/documents/volunteering-national-framework/volunteering-national-framework/govscot%3Adocument/volunteering-national-framework.pdf
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No One Left Behind (NOLB)
G3: A flexible, user-centred employability system aimed at helping people to find, stay and progress in sustainable work

through a strengthened partnership approach [which recognises/enables the employability benefits of volunteering].

Public Health:

‘Connect & Flourish’ — a Socially Connected Glasgow Strategy
H1: “People in Glasgow to be socially connected and to flourish” (Enabling social connections and strengthening
community life)

The <developing> Glasgow physical activity and sport strategy
H2: <outcomes TBC>

[...etc]

National Performance Framework:
PF1: People grow up loved, safe and respected so that they realise their full potential
PF2: People live in communities that are inclusive, empowered, resilient and safe
PF3: People are creative and their vibrant and diverse cultures are expressed and enjoyed widely
PF4: People have a globally competitive, entrepreneurial, inclusive and sustainable economy
PF5: People are well educated, skilled and able to contribute to society
PF6: People value, enjoy, protect and enhance their environment
PF7: People have thriving and innovative businesses, with quality jobs and fair work for everyone
PF8: People are healthy and active
PF9: People respect, protect and fulfil human rights and live free from discrimination
PF10: People are open, connected and make a positive contribution internationally
PF11: People tackle poverty by sharing opportunities, wealth and power more equally

Measuring our performance:

Headline Volunteering Strategy indicators have been incorporated previously into the Glasgow Community Plan (LOIP)
performance monitoring framework and can again in the work which partners are aiming to complete for that over the next 9-
12 months: it is proposed that these would be...
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* % of the adult population (16+) volunteering informally and/or formally (NHS Health & Wellbeing Survey)

* % of young people volunteering (Schools Census — Positive Activity)

* % of the adult population (16+) living in first quintile SIMD data zones volunteering informally and/or formally (NHS
Health & Wellbeing Survey).

These are the suggested measures for illustrating achievement of our overall shared Strategy (and national framework)
vision.

The Board will be asked to consider overall targets for these measures at its next meeting.
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Existing activities that contribute to V1-V5 above and/or established/emerging plans for 2024/25:

Ref  Activity Outcomes Delivery Partner(s) Funding
(ref numbers streams
as above)

1 HSCP Grant Scope out potential exploration of volunteering to be V1 HSCP Procurement HSCP

Making/Fund included/considered in tender selection criteria process

Management Item No 10 - Glasgow City IJB Grants Policy.pdf (hscp.scot) Impact Funding

Processes Partners
Record and monitor numbers volunteering within commissioned
services and fund receiving organisations- including Well Being for Commissioned
Longer Fund & Winter Social Wellbeing Fund services

Explore other areas where volunteers support.

2 Community Link Numbers referred & signposted into volunteering opportunities V1 HSCP PCIF/SG
Worker's already recorded, explore how
this may be improved. Commissioned
services -
Record qualitative and quantitative data The Health and Social

Care Alliance (Alliance)

3 Socially Record qualitative and quantitative data of those volunteering within | V2 HSCP HSCP
Connected commissioned services and funding i.e. Well Being for Longer Fund
Glasgow & Winter Social Wellbeing Fund Partner
Strategy Organisations

Explore other areas where volunteering could be further developed
e.g. Befriending, long term conditions peer support.

Connect and flourish: a socially connected Glasgow strateqy

(scot.nhs.uk)
4 HSCP Scope out potential exploration of volunteering to be V2 HSCP Procurement HSCP
Procurement included/considered in tender selection criteria process
Strategies
Support HSCP Strategy-

Procurement-Strateqy-2022-25.pdf

volunteering®
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ITEM No 13 - Social Care Planned Procurement 2023-24 and
Commissioning Service Development Plan.pdf (hscp.scot)
Maintain and HSCP service areas with established volunteering programmes V3 HSCP partners Various
develop supported by direct volunteers, currently recorded on VIS-
volunteering _ ) _
within service -Mental Health inpatient (HSCP hosted, Gartnavel Royal Hospital &
areas Stobhill Hospital)
- HM Prisons- Barlinnie, Low Moss & Greenock
- Locality Engagement Forums
- Youth Health Service (in development)
Collect both quantitative & qualitative data
Consider other HSCP areas for exploration —
Learning disability
Residential & day care services
Community Justice
Workforce; Explore potential to further develop this with HSCP workforce V3 HSCP colleagues HSCP
supporting development/human resources
retiring staff to
consider/develop Online course available for staff (within 3 years prior to retirement)-
volunteering affinity-connect-pre-retirement-2-hour-online-course.pdf
(nhsggc.org.uk)
Retirement Policy Overview | NHS Scotland
Planning a Positive Retirement - NHSGGC
Enabling those Map out and explore volunteer links with Alcohol & Drug Recovery V5 ADRS Various
in recovery to Services across HSCP e.g. recovery cafes, lived experience groups.
volunteer
Prison volunteers established and recorded on VIS.
Naloxone Peers in partnership with Simon Community organisation.
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Ref Activity Outcomes Delivery Partner(s) Funding Past
(ref streams  Future

numbers as

. @bove)

Employability Projects — Outcome/progression

9 Allin Glasgow — Training for Work All age V5 17 Partners — Enable NOLB Past &
Lead Present
All in Glasgow — Disability Disabled 29yrs +
All in Glasgow — Health Conditions Long term health
conditions 29yrs +
10 | GCC Developing Young Workforce Young People V5 GCC Education NOLB Past &
Present
11 | GCC Towards Better Futures Young People V5 GCC Education NOLB Past &
Present
12 | Volunteering 16- 24yrs V1 /V4 Glasgow Life/ Glasgow | NOLB Past

Council for the
Voluntary Sector

13 | Employer Engagement 16-25yrs Individuals | V5 HSCP NOLB Past &
who experienced Present
their first episode of
psychosis

14 | Family Finance Keyworkers Parents /Kinship V5 Greater Easterhouse TCP Past &
carers of Money Advice Centre (PESF) Present
child/children under
16yrs

15 | One Parent Families Scotland Parents 29yrs+ V5 One Parent Families SPF Past &

Scotland TCP Present
(PESF)

16 | Whole Family Approach to Employment Parents /Kinship V5 Clyde Gateway, FARE | TCP Past &
carers of Scotland (PESF) Present
child/children under
16yrs

17 | Bridges Programme Ethnic Minorities V5 3 Partners — Bridges NOLB Past &

Lead Present
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18 | Glasgow’s Empowering Communities 29yrs+ V5 4 Partners consortia NOLB Past &
Consortium Present
19 | Glasgow Supported Employment Service Learning disabled/ V1,V4,V5 | GCC NOLB Past &
Autistic Spectrum Present
Disorders
20 | Work Life Glasgow All Age V5 Jobs and Business NOLB Past &
Glasgow Present
21 | Way Ahead Recovery from V5 Wheatley Group NOLB Past &
addictions/ Present
homelessness
GCC Employability — Incorporating volunteers
22 | Co-production working group Working Lived experience V1,4,5 Economic NOLB Past
Together for Glasgow Quality Standard Development
23 | Employability Service Design Lived experience V1,4,5 GCC The Centre for NOLB Past and
Civic Innovation, Present
Economic
Development
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Ref Activity Outcomes Delivery Partner(s) Funding streams

(ref numbers

as above)

24 | Diversify Glasgow Life’s - Baseline & analysis Apr 2024 V5 Glasgow Life Gender, Age,
volunteering profile (across - Targets established for 2025 & 2026 Action #4 - Page 1 GL VAP Disability, Ethnicity
<name> all GL service (GL Business & Strategy) (TK GL vols with
areas?). hrs logged).

To sit alongside
VG TK stats and
other (?) key

partners.

25 | Deliver ‘Volunteer Ready’, - No of new opportunities V4 Glasgow Life

‘Gateway to Volunteering’, sustained/increased. Actions #6 and #7

Community Sports Hub and - No of volunteers progressing into (GL Sport)

Club Development opps sustained/increased.

programmes in Sport and - No of vols supporting sport clubs and

Physical Activity clubs and org sustained/increased.

organisations - No of grants awarded #26

sustained/increased.

26 | [Reward & Recognition] V3 #11
#12
#20, 21, 22
#30

27 | [New roles at Glasgow Life? V4 #14

Increased opps?]
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Activity

Outcomes

(ref numbers

as above)

Delivery Partner(s)

Funding streams

28 | Digital Services platform at 12,000 users of web V1, Volunteer Glasgow Scot Gov (share of
volunteerglasgow.org provides a free, online platform in the year. V5. TSI grant)
opportunity search service, enabling any PF1-6;8,9,11.
resident with internet access to connect and 1,600 new GCC - Glasgow
register with (or apply to) the public and third registrations on the Communities Fund
sector groups and organisations that need their | platform
help.

29 | Additional information, advice and matching 650 people p.a. Volunteer Glasgow
support for individuals who need to use public with weekly drop-in
access PCs and/or who need extra support with held at/with Skills
literacy/language/digital skills or guidance on a Development
range of other volunteering issues and barriers Scotland

30 | ‘Get Ready to Volunteer’ workshops for At least 20 workshops Volunteer Glasgow
members and service users of multiple partner | for minimum 200 for third sector
organisations people. equalities

organisations, public

31 | Volunteering toolkit/masterclass workshops and | 2024/25 target TBC and third sector
Networking Events for partner agency staff who health, social care Fees charged for
work with their organisations’ service users to and employability Volunteering
support them into volunteering (such as GP programmes. toolkit/masterclass
practice community link workers). workshops.

32 | Refine, clarify and promote Volunteer Glasgow | To all former Thriving | V1, V4 Volunteer Glasgow,
offer to partners for enabling and supporting Place area partners Community Planning
volunteering in communities of place. and newly chosen Partnership, funders

LOIP priority local and local
areas by August. stakeholders.
33 | Promote and administer provision of Scot Gov 700 certificates issued | V1, V3 Volunteer Glasgow Scot Gov (share of

Saltire Awards (and Young Scot Rewards points
vouchers) for Glasgow’s young people aged 12-
15.

for young people in
Glasgow.

(Young Scot,
SCVO...)

TSI grant)
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34 | Hold a large-scale, city-centre Volunteering Once p.a. V1, V3, V5 Volunteer Glasgow Scot Gov (share of
<recruitment> Fair 600+ people attend and at least 30 TSI grant)

seeking opportunities opportunity providers.

35 | Promote use by partners of (a) opportunity Fortnightly email V1,V2,V3 Volunteer Glasgow GCC - Glasgow
search services and (b) the strengthened campaigns to 400+ offering use of brand | Communities Fund
Volunteer Glasgow brand devices and new partner agency staff to opportunity
slogans. via direct subscriber providers, CPP

distribution and indirect partners etc.
distribution via key
partners’ networks.

36 | Volunteers’ Week and the Big Help Out. Email and social media Volunteer Glasgow
Sharing of resources and stories to enable all campaign in run up and all partners
partners and orgs to raise awareness of and during (May/June) including the DWP.
benefits/opportunities and to thank people for LP/LP’s office TBC
volunteering.

37 | Free volunteering opportunity advertising 600+ opportunities V1, V5 Volunteer Glasgow,
services, with associated guidance and training. | advertised p.a. Team Kinetic

according to demand. Plus SVM fees.

38 | Support, guidance and training for volunteer 36 people completing | V1, V4, V5 Volunteer Glasgow
managers (opportunity providers) across third SVM. and Equalities
and public sector organisations including: 100 SLACK workspace partners/workshop

+ Smarter Volunteer Manager (SVM) members. trainers.
training programme 6 networking events.
* Networking and peer support events for 1 inclusive
Volunteer Managers volunteering workshop
event.
6 opportunity
advertising workshops.
39 | Ensure (a) the benefits and positive impact of Refreshed Strategy, V2 Volunteer Glasgow, Scot Gov (share of

volunteering across virtually every area of the
national performance framework are reflected in
the Strategy action-planning and monitoring
processes by Glasgow Community Planning
Partners; (b) that partners collaborate to
develop/use opportunities to meet the city’s
needs and challenges.

action plans, EQIA and
performance
framework published
by Oct.

Strategy Board
members and all CPP
partners.

TSI grant)

GCC - Glasgow
Communities Fund
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APPENDIX 2 - NHS Greater Glasgow & Clyde (NHSGGC) 2022/23 Adult Health and Wellbeing Survey

Change | Significant*™ | Change | Significant**
who formally volunteered in the last year 2017/18 | Change 2014/15 | Change
2014/15|2017/18" | 2022/23 | to 2017/18to |to 2014/15to
2022/23 | 2022/237 2022/23 | 2022/237
All Greater Glasgow |20.2% |17.8% 18.9% |+1.1% No -1.3% Worse
& Clyde
HSCP*
East Dunbartonshire |24.9% |20.2% 23.8% |+3.6% Better -1.1% No
East Renfrewshire 22.6% n/a n/a
Inverclyde 19.2% |14.9% 17.8% |+2.9% No -1.4% No
Renfrewshire 20.8% |9.9% 224% | +12.5% | Better +1.6% No
West Dunbartonshire 13.7% n/a n/a
Glasgow City 19.5% |20.0% 17.5% |-2.5% Worse -2.0% Worse
Glasgow City
Localities
Glasgow South 16.1% | 22.7% 18.5% [-4.2% Worse +2.4% No
Glasgow North East 18.5% |14.7% 14.3% |-0.4% No -4.2% Worse
Glasgow North West | 24.1% |21.9% 19.3% |[-2.6% No -4.8% Worse
Neighbourhoods
Govanhill 8.5% 13.1% 9.7% -3.4% No +1.2% No
Greater Gorbals 9.7% 17.0% 12.8% [-4.2% Worse +3.1% No
Parkhead/Dalmarnock | 10.1% | 11.6% 9.6% -2.0% No -0.5% No
Ruchazie/Garthamlock | 17.8% | 13.7% 11.0% [-2.7% No -6.8% Worse
Ruchill/Possilpark 14.8% |15.1% 9.6% -5.5% Worse -5.2% Worse

*Trend data are not available for East Renfrewshire or West Dunbartonshire, where there was no boosted sample in
2017/18. (HSCP = “Health and Social Care Partnership”).

**The 95% probability level was used to test significance (p<0.05).
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TABLE 2: Proportion who informally" volunteered in the last year Proportion who volunteered
(2022/23 only) OVERALL in the last year (said
‘yves’ to Qs D02 and/or Qs D03)
All Greater Glasgow & Clyde 19.6% 25.9%
HSCP*
East Dunbartonshire 22.4% 31.5%
Inverclyde 12.9% 22.4%
Renfrewshire 24.5% 30.9%
Glasgow City 18.9% 24.4%
East Renfrewshire 20.0% 29.2%
West Dunbartonshire 14.3% 19.0%
Glasgow City Localities
Glasgow South 16.1% 25.5%
Glasgow North East 18.5% 19.3%
Glasgow North West 24.1% 26.4%
Neighbourhoods
Govanhill 9.7% 15.9%
Greater Gorbals 10.3% 18.3%
Parkhead/Dalmarnock 13.3% 17.2%
Ruchazie/Garthamlock 10.7% 14.9%
Ruchill/Possilpark 12.0% 15.0%

The 2022/23 Survey was conducted from September 2022 to May 2023. It is the eighth survey since the inception in 1999
“and the biggest single source of data about current health behaviours and perceptions of health and wellbeing across our
population. ... The COVID pandemic caused a postponement to the survey in 2020/21, meaning there has been a five-year
gap since the previous survey in 2017/18. ... Data were weighted to ensure they are representative of age, gender,
deprivation groups and geographical areas.”
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* For the 2022/23 Survey boosted samples of the local population were surveyed in each of the six HSCP areas listed in
table 1 with a total of 10,030 people taking part. In the Glasgow City HSCP/local authority area, 4,518 people gave their
time to be interviewed face-to-face and to share their experiences and circumstances.

More information on the Survey including methodology is available by clicking on the following links to the Reports at the
online NHSGGC Stor repository:

e NHS Greater Glasgow and Clyde 2022/23 Adult Health and Wellbeing Survey — Glasgow City HSCP Final Report —
January 2024

e NHS Greater Glasgow and Clyde 2022/23 Adult Health and Wellbeing Survey — Glasgow City HSCP — Glasgow’s
Thriving Places — January 2024

' Survey question D02: “Thinking back over the last 12 months, have you given up any time to help any clubs, charities, campaigns or
organisations in an unpaid capacity? (For example, helping out at schools, youth clubs, health and wellbeing charities, sport and
exercise clubs, local community groups and faith-based organisations).”

i Significant changes between 2014/15 and 2017/18 are denoted in this column in green (for better) and in red (for worse).

il Survey question D03 was asked for the first time in the 2022/23 Survey: “Thinking back over the last 12 months, have you given any
voluntary unpaid help as an individual (not through a group or organisation) to help other people outside your family, or to support
your local environment? (For example, keeping in touch with someone who is at risk of being lonely; helping a neighbour through
shopping, collecting pension, household chores; or helping to improve your local environment e.g. litter picking but not as part of an
organised activity)”
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https://www.stor.scot.nhs.uk/bitstream/handle/11289/580373/Health%20and%20Wellbeing%202022-23%20Glasgow%20City%20Report.pdf?sequence=1&isAllowed=y
https://www.stor.scot.nhs.uk/bitstream/handle/11289/580373/Health%20and%20Wellbeing%202022-23%20Glasgow%20City%20Report.pdf?sequence=1&isAllowed=y
https://www.stor.scot.nhs.uk/bitstream/handle/11289/580374/Glasgow%20City%20HSCP%20Thriving%20Places.pdf?sequence=1&isAllowed=y
https://www.stor.scot.nhs.uk/bitstream/handle/11289/580374/Glasgow%20City%20HSCP%20Thriving%20Places.pdf?sequence=1&isAllowed=y

