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People make a huge 
contribution to 
Glasgow through 
volunteering and as 
carers, learners and 
befrienders.  
 
In 2014-15, Volunteer 
Glasgow continued 
to deliver highly 
valued services that 
empowered and 
supported thousands 
of people to do so.



Volunteer Glasgow was 
established 45 years ago as 
the Centre for Volunteering, 
Community Action and 
Employment Initiatives.

Our vision is of a Glasgow 
where everyone freely 
commits to making a positive 
difference in the life of the 
city. We believe that through 
volunteering we can all make 
a difference, directly and 
indirectly to the lives of others 
in a vast range of ways.

Our mission is to lead in 
making Glasgow the city 
where everyone is passionate 
about volunteering their skills, 
abilities, talents, experience, 
knowledge or time.

We want Glasgow to offer the 
widest range of appropriate 
volunteering opportunities 
possible; we want people 
and organisations to better 
appreciate the value of 
volunteering, the benefit to 
communities and to engage. 

To this end, we will continue 
to work proactively and 
creatively with all our 
partners to develop new 
models and options for future 
volunteering in the city.

Board of Trustees
•	 Bob	Bogle	(Chair)
•	 Ros	Carr
•	 Aileen	MacDonald
•	 Susan	Brimelow
•	 Sue	Kinn
•	 Rubina	Mooney
•	 Norrie	Stewart
•	 Allan	Kirkwood 
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Chair’s  
Introduction
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For myself, the other major 
event of this year was the 
inaugural Inspire Awards, 
developed by staff, volunteers 
and the family of our late 
and much loved friend and 
colleague,	Alistair	Malloy.

Ally was known throughout 
the city for his warmth, 
humour and heartfelt 
commitment to volunteering, 
diversity and the value of 
both the individual and the 
community. A wonderful 
awards evening with 
richly deserving nominees 
and award winners was a 
highlight, but it was a pale 
reflection of what the man left 
for this city - the hundreds 
of volunteers and volunteer 
involving organisations who 
personally benefitted and 
grew because of his guidance, 
assistance and indeed his 
inspiration. A real legacy and a 
lasting one.
 
Glasgow is once again 
opening its arms to those 
seeking shelter and a home 
away from conflict and 
oppression. It is entirely fitting 
that Volunteer Glasgow, 

through the Inspire Awards 
and the many other services 
we provide to this great city, 
builds on the legacy of both 
Julian and Alistair.

The 
transformational 
power of 
volunteering is 
a key factor in 
allowing Glasgow 
to flourish, both 
as a place to live 
and as a family 
of diverse and 
interconnected 
communities.

Volunteer Glasgow sits 
at the very centre of that 
transformational process 
and myself and my fellow 
Directors	look	forward	to	the	
coming year, the challenges 
that will inevitably lie ahead 
and the collective effort of 
staff, volunteers, partners and 
communities to continue that 
transformation for the  
City of Glasgow.

Volunteer Glasgow remains 
Scotland’s	largest	municipal	
volunteering engine and 
fulfils the key role of the 
independent standard 
bearer for volunteering in 
the	country’s	largest	city	and	
it remains a real privilege to 
hold the post of the Chair of 
the	Board	of	Trustees.

Having	now	served	as	a	Board	
Member	for	seven	years,	 
I have experienced a number 
of significant changes in the 
organisation such as the 
move to our wonderful high-
profile city centre premises 
as well as the downsides of 
the turbulence of the funding 
environment in which the 
Third	Sector	continually	 
finds itself.

This year has seen no less 
a significant change in the 
retirement of our then Chief 
Executive, Julian Clarke. 
Throughout his thirty two 
years of service to Volunteer 
Glasgow, Julian was a constant 

in a changing world, using 
his invaluable experience 
and detailed knowledge 
of the world in which we 
operate to build and expand 
the organisation to what and 
where it is today. For many of 
our city partners and sister 
organisations, Julian was 
Volunteer Glasgow, and the 
organisation owes him a great 
debt for steering us through, 
at times, extremely stormy 
waters but always with a 
steady hand and great care 
for staff, volunteers and the 
communities we serve.

And now we have welcomed 
our current Chief Executive, 
Bernadette	Monaghan,	who	
brings with her a wealth and 
depth of experience and 
talents from across many 
sectors and has already 
provided great inclusive 
leadership for the Volunteer 
Glasgow family and we look 
forward to her leadership for 
many years to come.
 



Chief Executive’s  
Introduction
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resources to address 
community needs and by 
trying new ways of working.

Our staff and volunteers are 
our most important asset and 
a very impressive one too. It 
is due in no small measure, to 
their passion, commitment, 
hard work and flexibility 
over many years that the 
organisation has stood the 
test of challenging times in 
particular and emerged all the 
more stronger.

Anyone who accesses our 
drop in facility is assured of 
a warm welcome and a first 
class service and I would like 
to take this opportunity to 
thank all staff and volunteers 
for their fantastic contribution 
over the past year and many 
years previously.

The organisation benefits 
greatly from an extremely 
committed and enthusiastic 
Board	of	Directors,	who	
challenge and support the 
Senior	Management	Team	at	
meetings and give generously 
of their time and expertise to 
the organisation.

There has never been a better 
time to leverage the increased 
interest in volunteering and 
civic participation in the 
city and consequently, to 
grow both the number of 
volunteers and the number 
of opportunities available. 
Volunteer Glasgow will lead 
on this opportunity in the 
year to come by chairing 
and	hosting	the	Strategic	
Volunteering Framework 
Governance Group and by 
developing the Volunteering 
Charter for Glasgow. 

I would like to thank all our 
partners and funders for 
their continuing support 
and goodwill towards our 
organisation. I look forward 
to working with them and 
to leading this marvellous 
organisation to develop its 
potential in the year to come 
and far beyond.

I am delighted to introduce 
the Volunteer Glasgow Annual 
Report	for	2014 /15.	

As you will read, Volunteer 
Glasgow enjoyed another 
successful	year,	with	81,125	
people accessing services 
through our website. 
This represents another 
significant year on year 
increase	of	over	20%.

We supported the 
volunteering programmes 
at	the	Glasgow	2014	
Commonwealth Games and 
continue to work with our 
partners,	through	Glasgow’s	
Poverty Leadership Panel 
in particular, to deliver an 
inclusive volunteering legacy 
for the city and to harness this 
goodwill surplus.

We are rightly proud that 
Volunteer Glasgow is firmly 
established	as	the	city’s	one-
stop-shop for volunteering, 
but we are not complacent. 

We recognise that we are 
working within a changing 
political and financial 
landscape that brings both 
opportunities and challenges 
and so we are committed to 
reviewing our service delivery 
structures and governance 
and to raising our profile in the 
coming year. 

We want to ensure 
that we continue 
to deliver high 
quality services, 
demonstrating 
and reporting 
on our impact 
and outcomes to 
our funders and 
partners.

We will work alongside them 
to help them deliver their 
strategic objectives and 
to expand their budgets, 
by bringing in additional 



As an active member 
of Glasgow’s Poverty 
Leadership Panel, 
we will continue to 
work with partners 
to ensure that rules 
for welfare benefit 
claimants and 
regulations for asylum 
seekers do not limit 
their opportunities  
to volunteer. 



Volunteer Glasgow is one 
of the core partners of 
Glasgow’s	Third	Sector	
Interface	(TSI),	who	together	
provide strategic leadership 
and	support	to	over	2000	
constituent members and 
partners. 

The other core partners are 
Glasgow Council for the 
Voluntary	Sector	(GCVS),	
Community Enterprise in 
Scotland	(CEiS),	the	Glasgow	
Social	Enterprise	Network	
(GSEN)	and	Glasgow’s	Third	
Sector	Forum.

Together, we have a shared 
remit to:

•	 Develop	volunteering	

•	 Support	and	develop	local		
 community and voluntary  
 organisations

•	 Support	and	develop	social		
 enterprise

•	 Build	and	sustain	the		 	
 relationship between the  
 third sector and community  
 planning partners.

As	a	key	partner	in	Glasgow’s	
Strategic	Volunteering	
Framework Governance 
Group, Volunteer Glasgow 
is signed up to deliver the 
three strategic goals for 
volunteering in Glasgow:

•	 All	community	planning		
 partners understand and  
 recognise the contribution  
 of volunteering to local   
 and national policies and  
 priorities

•	 The	number,	range,		 	
 quality and inclusiveness  
 of volunteering    
 opportunities have   
 increased

•	 There	are	increased		 	
 numbers of people   
 volunteering that reflect  
	 Glasgow’s	diversity	and			
 demographics.

Freewheel North, like hundreds of other 
organisations, has attracted the support of 
a wide range of volunteers with our help.

The Third Sector  
in Glasgow
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Volunteering  
Facts & Figures

Glasgow Household  
Survey 2015

“Around	1	in	5	(19%)	
respondents had volunteered 
in	the	last	12	months.	Of	
this	group,	65%	volunteered	
“formally” through a club or 
charity	and	27%	volunteered	
informally.	A	further	7%	
undertook both formal and 
informal activities.

More	than	half	(56%)	of	
those who undertook formal 
volunteering did so at least 
once a week, with almost a 
quarter	(24%)	volunteering	
several times a week. A further 
12%	volunteered	at	least	once	
a	month	and	31%	did	so	less	
frequently.

Almost all of those who 
volunteered felt they 
benefitted personally from 
doing so. Around half 
(52%)	said	the	experience	
gave them a sense of 
personal achievement or 

accomplishment;	40%	
said it aided their personal 
development;	21%	said	it	
increased their knowledge 
of the local community; and 
15%	said	it	enabled	them	to	
develop transferable skills”.

•	 In	Glasgow	in	2014/15,	
	 more	than	1700	people
	 gave	more	than	37,000		 	
 volunteering hours   
 through Glasgow Life,   
 representing an economic  
 contribution equivalent to  
	 £454K	(Glasgow	Life		 	
	 Annual	Review	2014/15).

•	 There	are	over	700	social		
 enterprises in Glasgow,   
	 with	58%	of	them	offering		
 volunteering opportunities.  
	 This	equates	to	5294	active		
 volunteers who contribute  
	 a	total	of	£12.3m	economic		
	 volunteering	value	(Social		
 Enterprise in Glasgow   
	 2015).
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•	 Volunteering	in	Scotland		
 is estimated to contribute  
	 £2.6bn	to	the	Scottish		 	
 economy

•	 Current	volunteers	make		
	 up	27%	of	the	population		
 and a “civic core” of   
	 6%	provide	66%	of		 	
 volunteering hours   
	 (Scottish	Household	 
	 Survey	2015)

•	 Volunteering	is	freely	given		
 but not cost-free

•	 It	is	not	job	substitution

•	 Volunteering	is	central	to		
 community participation  
 and improving society

•	 Volunteering	is	a	major		 	
 component of individual  
 and societal wellbeing

•	 Volunteering	makes 
 a meaningful    
 contribution towards   
 a happier, healthier, more  
 connected population and  
 a more resilient community

•	 Volunteers	gain		 	 	
 confidence, self-worth,   
 skills, job prospects,   
 

 a range of experience,   
 satisfaction at taking   
 on a new challenge and   
 opportunities that are local  
 to them.

•	 Our	challenge	is	to	ensure		
 leadership, values and   
 ethics in volunteering,   
 especially in a time of   
 austerity and to achieve  
 great diversity amongst   
 volunteers, by trying harder  
 to reach those hardest  
 to reach

“Once you tot up the private 
benefits of volunteering - 
well-being, health, skills 
- something quite striking 
becomes apparent. The 
benefits to volunteering might 
be as large, if not larger, for 
volunteers themselves as for 
recipients. In other words, in 
giving we really do receive - 
possibly as much as we give!”

Taken from a speech given 
by Andrew Haldane, Chief 
Economist,	Bank	of	England:	
“In giving, how much do we 
receive?	The	Social	Value	of	
Volunteering”,	9	September	
2014.
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of the Year



As	the	city’s	“one-stop	shop”	
for volunteering, Volunteer 
Glasgow is the only place with 
an in-depth understanding 
of the full range and nature of 
live opportunities.

Our team of staff and 
volunteers provided initial 
guidance, matching, 
subscription and training 
services	to	6,201	individuals	
and organisations. 

In addition, the number of 
people accessing services 
through our website 
increased	by	20%	during	the	
year,	to	81,125	people.

We supported the 
volunteering programmes 
at	the	Glasgow	2014	
Commonwealth Games 
and continued to work with 
partners to deliver an inclusive 
volunteering legacy.

We	worked	with	23	of	the	
city’s	secondary	schools	
and	presented	1,451	Saltire	

Award Certificates to young 
people	aged	12	upwards,	
in recognition of their 
contribution to volunteering 
within the context of the 
Curriculum for Excellence.

We continued to 
offer our daily 
drop-in facility for 
people to search 
for opportunities 
which matched 
their interests 
whilst also getting 
support and 
encouragement 
from our staff and 
volunteers. 

Staff	continued	to	work	
with a range of groups and 
organisations to promote the 
benefits of volunteering and 
provide advice and guidance.

South East Taster 
Programme 
Aimed at those who 
are traditionally under-
represented in volunteering, 
including those affected 
by disability, addiction, 
mental health problems, 
ethnic minorities and young 
people, the programme offers 

participants the chance to try 
out a series of volunteering 
opportunities in a variety of 
sectors with the support of 
our	staff.	During	the	year,	
64 people completed the 
programme with 48 of them 
continuing to volunteer 
beyond completion.
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Volunteering at Bridging the Gap 
is a popular feature of our taster 
programmes.

Volunteering 
Services
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One-Off Team 
Volunteering
In recent years Volunteer 
Glasgow has seen a significant 
rise in the number of requests 
to help facilitate one-off team 
volunteering. 

Initially such requests were 
almost exclusively from 
groups of employees taking 
advantage of Employer 
Supported	Volunteering	
schemes but this has now 
broadened out to include 
groups of students, school 
pupils and even families 
seeking to volunteer together. 
As well as matching them with 
suitable one-off opportunities, 
our staff also work with 
partner organisations across 
the city to consider how best 
they can take advantage 
of this developing type of 
volunteering.	Over	40	such	
volunteering opportunities 
were promoted by Volunteer 
Glasgow over the course of 
2014/15.	We	will	expand	and	
develop this service in the 
coming year.

 
 

Alistair Malloy  
Inspire Awards
In memory of our colleague, 
Alistair	Malloy,	we	held	the	
inaugural	Alistair	Malloy	
Inspire Awards ceremony to 
showcase	some	of	the	city’s	
best examples of inclusive 
and innovative volunteering. 
We would particularly like to 
thank Glasgow City Council, 
Glasgow	Life,	Macmillan	
at Glasgow Libraries, the 
Scottish	Refugee	Council,	
West and Central Voluntary 
Sector	Network,	Maryhill	
Integration	Network,	the	
judging panel and by no 
means	least,	the	Malloy	family	
for their invaluable support 
and assistance with this event.

Training
The Complete Volunteer 
Manager	and	Beyond	
Excellence programmes 
are provided for volunteer 
managers. The workshops 
are based on a dynamic 
management model to instil 
confidence.	During	the	year,	
we	delivered	22	workshops	
that led to the creation 
of 45 new volunteering 
opportunities	for	156	
individuals.

The Food Train, finalists at the 
#AllyInspire Awards.

Best Newcomer winners, 
Glasgow Homelessness 
Network’s Navigate team.



Learning, 
Employability 
and SQA Centre 
Services
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Bill, volunteer tutor, with 
Odette who is now at college. 



Our programmes include 
group volunteering taster 
sessions for partners, literacy, 
numeracy and IT literacy 
classes for volunteers and 
the provision of learning and 
assessment services leading 
to	the	SQA	Employability	
Award.

Adult Literacy & Numeracy 
(ALN) Service 
We	supported	198	adult	
learners during the year who 
all reported a positive impact 
on	their	family	life	and/or	
employment prospects as a 
result of working with us.

Volunteering Works
This is a programme for young 
people	aged	18-24	leading	to	
the	SQA	Employability	Award.	
It includes 3 volunteering 
taster placements with 
a charity of their choice. 
Benefits	to	participants	
include increased confidence 
and interpersonal skills, 
core employability skills and 
references.

Volunteer	Glasgow	delivered	7	
programmes of Volunteering 
Works on a city wide basis, to 
72	young	people	in	2014-15.	

The programme was positively 
evaluated by the University of 
Southampton:

“Our findings show a 
significant demand from 
young people for the training 
and qualifications provided 
by centres such as Volunteer 
Glasgow to support their work 
and	career	aspirations.	Many	
of our respondents believe 
they have the ability to make 
a productive contribution to 
the economic life of the city, 
given the opportunity and the 
right environment. Although 
perhaps lacking in those 
skills deemed to be essential 
for economic remuneration, 
they are motivated to gain 
the relevant training and 
experience in order that these 
may be obtained. 

However it is also clear that 
a	‘one	size	fits	all’	approach	
to developing young 
people’s	employability	
skills is not appropriate, 
given the diversity of their 
educational, social and health 
backgrounds.

This is where the real 
strengths of the programmes 
offered by centres such as 
Volunteer Glasgow most 
clearly reveal themselves.”

Youth Employability 
During	the	year	we	
contributed to two youth 
employability programmes, 
co-ordinated by Jobs and 
Business	Glasgow,	to	help	
young people progress 

into positive destinations 
and opportunities: Youth 
Unlimited	is	aimed	at	16	to	
18	year	olds	and	focuses	
on helping them develop 
personal and social skills, 
whilst Into Work provides 
direct labour market 
information and skills 
matching	for	18	to	19	year	old	
jobseekers to enhance their 
job prospects. 
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Graduates of a Volunteering 
Works programme - Derek, 
Dominik, Jessica, Michael and 
Yan Sun - with staff members 
Derek and Billy.



Volunteer	Glasgow’s	Young	
Persons	Befriending	Service	
(YPBS)	offers	support	to	some	
of	the	city’s	most	vulnerable	
young people. Adult volunteers 
are matched with a young 
person and together, they 
enjoy activities and build a 
relationship which addresses 
aims for the young person 
and provides benefits to both. 
During	the	year,	67	young	
people and 58 volunteers 
benefitted from this service.

Befriending	benefits	
participants in different ways:

“Befriending	has	made	me	
stronger. It helped me a lot 
when I was down and helps me 
think	about	things	when	they’re	
not going well - like school or at 
home”  
young	person	aged	15.

“When I started volunteering, 
I	wasn’t	working	but	I	was	able	
to talk about my befriending 
experience on job applications 
and at interviews. I got the 

job	I’m	in	now	because	of	that	
experience”	Befriender.

“She	talks	about	her	befriender	
often and it is great to see a 
positive influence in her life. The 
benefits of activities in a safe 
environment, positivity, time 
away from home and reliability 
are particularly important for 
her. A great service and I wish 
there were more services like 
yours as you can see how 
important it is for vulnerable 
young people”  
young	person’s	 
Guidance Teacher.

YPBS	is	able	to	provide	
experiences for young 
people that empower and 
encourage, as well as better 
training for volunteers through 
partnership working. We 
would particularly like to thank 
Glasgow Community Planning 
Partnership	and	Silverburn	
Shopping	Centre	for	their	
invaluable support during  
the year. 2
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James and Garry (14) enjoy 
lots of sports including golf, 
and Garry always wins.

Befriending and 
Mentoring Services



Our Elderly Home 
Visiting Service 
supported 19 older 
people during the 
year and 22 older 
people regularly 
attended our twice 
weekly lunch club. 

These are older people whose 
circumstances, along with 
the impact of deteriorating 
health or mobility, leave them 
facing increasing solitude and 
isolation.

Again, the participants, their 
families and the volunteers 
benefit from this service in 
different ways:

“My	family	is	very	good	to	me,	
but	I’m	their	Gran.	When	(my	
befriender)	comes,	we	talk	as	
friends.	I	don’t	feel	that	she’s	
looking	after	me,	we’re	just	
enjoying ourselves”.

“I like going to the lunch 
club.	If	it	wasn’t	on,	there	
would be days on end when  
I	didn’t	see	anyone”.

“When I get home from work 
on	a	day	when	(my	mother)	has	
been	on	her	own,	she’s	tired	
and	quiet,	but	when	she’s	been	
at	the	lunch	club,	she’s	brighter	
and chatty. The company is so 
much better for her”.

“I get a lot out of volunteering. 
I feel more worthwhile and 
needed as a person. It has 
boosted my confidence and 
self-esteem. I look forward 
to going to my volunteering. 
It gives me a purpose to go 
out 3 times a week and it is a 
bonus that I enjoy very much 
what I do”.
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Nan has been a Lunch Club 
member for many years and 
keeps everyone on their toes.

Janet and her Home 
Visitor Gwen enjoy 
shopping trips and 
going out for coffee.



People contribute 
to society in 
different ways at 
different times… 

3
0

/
3

1

Excerpt from ‘Employability, 
social justice and 
contribution’ SCVO, 2015.

Sustainable	and	meaningful	paid	
employment is the single most 
powerful way in which people can 
empower themselves and secure 
their life chances. 
 
But…	paid	employment	may	not	
always be the best way for people 
to contribute to society at a 
particular point in their life.  
 
They may be able to make 
a bigger impact and gain 
confidence and engagement 
with their communities by being 
supported as carers, volunteers, 
learners or activists  
[or as parents].

Carer Support 
Services

Jane and Roberta learning 
new skills at the carers 
craft workshop.
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Volunteer Glasgow manages 
two of 6 Carers Centres 
in the City of Glasgow. 
We	have	30	staff	and	43	
trained volunteers working 
in	partnership	with	Social	
Work	Carer	Support	teams	to	
provide a package of support 
services to unpaid carers, 
both young and adult, from 
our	centres	in	South	West	
Glasgow and West Glasgow. 

Our Centres are part of the 
Glasgow Carers Partnership, 
which was launched in 
December	2011	and	brings	
together Glasgow City 
Council	(GCC),	Glasgow	
CHP,	Acute	Division	of	NHS	
Greater Glasgow & Clyde, 
(NHS	GG&C),	the	network	
of voluntary sector carers 
centres and condition specific 
organisations to offer a 
package of comprehensive 
support to carers across  
the City. 

This partnership 
has developed 
pathways 
for advice, 
information, 
training and 
support for unpaid 
carers, to support 
themselves and the 
person they care 
for, to live well at 
home and in the 
community. 

Core services cover 
Information and Advice, 
Income	Maximisation	and	
Money	Advice,	Emotional	
Support,	Practical	Support	
including short breaks,  
and Training.

Across the two services, initial 
assessments were undertaken 
with	977	carers,	with	361	
completing emergency plans 
and 63 taking advantage 
of	Power	of	Attorney	/	

Guardianship surgeries; 
Income	Maximisation	services	
gained	£705,607	for	individual	
carers; information, advice 
and emotional support was 
offered	to	2,130	carers;	short	
breaks were arranged for 
169	carers;	and	590	carers	
undertook training in key 
areas to empower them in 
their caring role.

The following feedback 
illustrates the experiences of 
the carers we work with:

“The carer service has 
provided me with sound and 
sensible advice. They have 
listened carefully and helped 
me with support to access 
other services. I really did 
not know where to start until 
talking to the staff. They are all 
knowledgeable, helpful and 
supportive’.

“I was finding everything was 
getting too much for me and 
I relied more and more on my 
tablets for depression, but 
since I have been getting help 
with looking after my husband 
you have allowed me to cope 
better and my husband has 
his dignity back”. 

“My	dealings	with	workers	
have helped me get through 
a very stressful and difficult 
time. They have made me 
feel supported with helping 
my mum and have given me 
enormous peace of mind and 
I am very grateful for that. I 
feel much more confident 
in	dealing	with	my	mum’s	
condition knowing that I can 
pick up the phone if I feel I 
cannot cope”.

“I thought I was the only 
young carer in the world. 
Coming to the carers centre 
has stopped me being 
ashamed of caring for my 
mum. It has changed me as 
a person. I am much more 
confident about talking about 
my caring for my mum”.

“If	it	wasn’t	for	the	carers	
centre	and	the	team	I	wouldn’t	
be armed with the strategies 
and help needed to care for 
my wee boy properly. Having 
the chance to participate in 
training also is a huge help. 
Without	the	centre	I	wouldn’t	
know where to start”.
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Our  
Organisation

We are focused on achieving 
our outcomes, as set 
out	within	the	Strategic	
Volunteering Framework and 
the	Third	Sector	Interface	
work plan and on measuring 
our impact. We are also 
committed to a culture of 
continuous improvement  
and learning.

In the year ahead, we will:

•	 Work	in	partnership		 	
 to explore opportunities  
 for new business    
 development, towards   
 securing and diversifying  
 our funding base

•	 Produce	a	new	strategic		
 plan in consultation   
	 with	our	Board,	staff	and		
 volunteers, that sets out our  
 vision and key objectives for  
 the next 3 years

•	 Refresh	our	Business	Plan		
	 and	strategic	Risk	Register

•	 Roll	out	a	refreshed		 	
 appraisal process

•	 Review	our	suite	of	policies		
 and procedures, updating  
 and developing new ones  
 where necessary

•	 Review	our	governance			
 framework and carry out  
	 a	skills	audit	of	the	Board	 
	 of	Directors	to	identify	 
 any gaps

•	 Continue	to	work	towards		
	 renewing	our	EFQM	status		
	 as	a	Third	Sector	Interface

•	 Explore	becoming	an		 	
 Investor in People   
 organisation

•	 Review	our	structure	to	 	
  ensure best use of   
 resources and that we  
 can effectively support   
 signatories to the   
 Volunteering Charter   
 to achieve their outcomes  
 and deliver on their   
 commitments and  
 action plans

•	 Continue	to	deliver
 high quality services to   
 all the volunteer-involving  
 organisations, community  
 groups and volunteers who  
 use our services

•	 Raise	our	profile	by
 organising another   
	 successful	Alistair	Malloy		
 Inspire Awards ceremony,  
	 re-launching	our	AGM	and		
 maximising opportunities  
 to raise awareness of our  
 work, outcomes, impact  
 and passion for the   
 benefits of volunteering, by  
 contributing to conferences  
 and other events.
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We want to create a lasting 
and inclusive volunteering 
legacy	from	the	2014	
Commonwealth Games.
 
We support the ambition 
of Glasgow City Council 
and Glasgow Life to grow 
participation in volunteering 
in the city, particularly among 
under-represented groups 
including disabled people, 
older people and those living 
in deprived areas of the city as 
well as asylum seekers.

To this end, we will lead in 
developing the Volunteering 
Charter for Glasgow 
through our role as host 
and	Chair	of	the	Strategic	
Volunteering Framework 
(SVF)	Governance	Group.	We	
will continue to nurture our 
strategic relationships with 
our	SVF	partners	and	others	
to increase our collective 
impact for volunteering and 
to harness the generosity of 
spirit and goodwill that  
drives it.

We will lead in supporting 
Charter signatories to fulfil 
their commitments through 
developing their action plan 
and monitoring progress. 
We will also create a Charter 
website and promote the 
benefits to potential new 
signatories across all sectors 
– public sector, third sector, 
private sector and business 
networks.

The purpose of the Charter is 
to encourage organisations 
to increase the number of 
appropriate opportunities 
for volunteering and to raise 
awareness amongst their staff, 
with the aim of creating a 
more equal and diverse profile 
of volunteers across the city. 
It is intended that the Charter 
will be signed off by Glasgow 
Community Planning 
Partnership at the end of 
March	2016	and	launched	
formally at the appropriate 
time thereafter.

Tommy has been a Lunch Club 
volunteer for 11 years; his reassuring 
manner and humour make him a 
favourite amongst his friends there.

Volunteering 
Charter
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Working with  
Partners

We will support Glasgow 
City Council to deliver its 
Volunteering Policy and  
action plan.

We will participate in a new 
Public	Social	Partnership	
(PSP)	set	up	by	Possilpark	
Health	and	Social	Care	
Centre.	The	PSP	aims	to	create	
a pathway to employability for 
recovering addicts and has 
4	work	streams:	Mentoring	
and	Personal	Support,	
Training	and	Education,	Social	
Enterprise	and	Volunteering/
Placements. Our Chief 
Executive will act as vice-
Chair of the latter work stream 
as well as contributing to 
meetings	of	the	PSP	 
Steering	Group.

We want to raise awareness 
of the value of volunteering 
and to increase opportunities 
for those leaving the justice 
system and or prison.  
 
 

In particular, the benefits 
of a sense of self-worth and 
increased confidence, as well 
as employability skills. We 
will work with the Glasgow 
Community Justice Authority, 
in	particular	the	Barlinnie	
Throughcare Group and 
the	Learning,	Skills	and	
Employability	Sub-group,	 
to achieve this objective.

We	will	engage	with	TSI	
partners in other local 
authorities to explore the 
feasibility of a joint proposal 
for Timebanking initiatives  
in prison.

Working in tandem at 
Freewheel North

Sing-a-long with Helen at 
Bridging the Gap
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Davy enjoys his retirement 
volunteering at BIG Thursdays 
with the odd bit of table tennis.

We will continue to work 
with	our	TSI	partners	and	
Quality	Scotland	to	achieve	
EFQM	status	as	a	Third	
Sector	Interface.

We will also continue to 
work	with	the	Third	Sector	
Executive Committee to set 
out a shared purpose, vision 
and work plan on behalf 
of the networks who make 
up	the	wider	Third	Sector	
Forum in Glasgow and the 
organisations they in turn 
represent. We want to take a 
more proactive approach to 
influencing on our shared, 
strategic priorities, as well 
as continuing to facilitate 
communication between 
Community Planning  
partners and the Forum.
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Influencing  
Policy

We want to raise greater 
awareness and recognition  
of the place of volunteering  
in society and the difference  
it makes to health, wealth  
and equality.

We will continue to engage 
with	Scottish	Government,	
the	Scottish	Volunteering	
Forum,	Volunteer	Scotland,	
Voluntary	Action	Scotland	and	
our	TSI	partners	to	influence	
the development of new 
volunteering strategies  
and policies.

We	will	engage	with	SCVO	
to influence the provisions 
of	The	Scotland	Bill	in	
relation to tackling poverty, 
welfare reform, austerity and 
employability. 

We firmly believe that no-
one should ever have their 
benefits sanctioned for 
volunteering.	Neither	should	
anyone be forced to take 
up	unpaid	work.	So,	we	will	

continue to influence the 
DWP	through	the	Poverty	
Leadership Panel and along 
with our colleagues in 
Voluntary	Action	Scotland	to	
ensure a fair approach and 
greater clarity, guidance and 
training for Jobcentre Plus 
advisers.

We will also contribute to 
meetings	of	Glasgow’s	Youth	
Employment	Board.

We want to influence The 
Carers	(Scotland)	Bill	from	a	
sound base of experience and 
evidence and contribute to 
the	Scottish	Parliament	Cross	
Party Group on Carers. 

We will engage with 
and	influence	Scottish	
Government’s	consultation	
on	Creating	a	Fairer	Scotland,	
especially in relation to 
greater support for young and 
adult carers, welfare reform 
and employability.

Working to promote 
inclusive volunteering.



Finances 1 April 2014 
to March 2015

 £1,486,320.00

Income  
	 Carer	Centres’	income	 41.54%	 £617,424 
	 Befriending	/Mentoring	Services	Income	 11.10%	 £164,950	
	 Volunteering/Employability	income	 37.58%	 £558,624	
	 Other	Incoming	Resources	(restricted)	 3.07%	 £45,615	
	 Other	Incoming	Resources	(unrestricted)	 6.71%	 £99,707	
 
  

£1,507,169.00

Expenditure  
	 Costs	of	generating	voluntary	income	 1.29%	 £19,493	
	 Charitable	Activities	 96.56%	 £1,455,285
	 Governance	Costs	 2.15%		 £32,391
 

Audited accounts are available at: 
volunteerglasgow.org/about-us

Thank you

Everyone who donated 
their time, energy and skills 
to volunteer with us as 
befrienders, home visitors, 
in our Carers Centres, in the 
Welcome Team, in the work of 
the Poverty Leadership Panel, 
Learning	Services	and	to	help	
with the inaugural Alistair 
Malloy	Inspire	Awards.

We would also like to thank 
our funders for their support 
during the year:

 
 
 
 
 
 
 
 
 
 
 
 
 

BBC Children in Need

Big Lottery

Cash for Kids

Glasgow City Council

Glasgow Housing 
Association

Glasgow Life

Hammerson plc

Jobs and Business Glasgow

Jury’s 

Lloyds Banking Group plc

NHS Greater Glasgow  
& Clyde

Pear’s Foundation

Robertson Trust

Scottish Government

Scottish Strategy for Autism 
Programme

Silverburn 
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