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People make a huge contribution 
to Glasgow through volunteering, 
and as carers, learners and 
befrienders. In 2015-16, 
Volunteer Glasgow continued 
to deliver highly valued services 
that empowered and supported 
thousands of people to do so.
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Chief Executive’s  
Introduction

It gives me great pleasure 
to introduce the Volunteer 
Glasgow Annual Report which 
summarises the difference 
we made to the lives of 
individuals and communities 
across Glasgow in 2015/16. 

Together with all our partners, 
we share the ambition 
of Glasgow Community 
Planning Partnership, the 
City Council and Glasgow 
Life to develop a lasting 
and inclusive volunteering 
legacy from the Glasgow 
2014 Commonwealth 
Games. We are all committed 
to increasing not just 
participation in volunteering, 
but the accessibility, quality 
and quantity of available 
opportunities. We believe 
that everyone has something 
to offer and to gain, be they 
young, old, disabled, an 
asylum seeker or refugee, 
in recovery from substance 
misuse or in contact with the 
justice system, for example. 
As a member of Glasgow’s 
Poverty Leadership Panel 
(PLP), we continue to work 
to achieve the 2016 “People 
Make Glasgow Fairer” 
Strategy goal that...
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“Volunteering 
is recognised as 
having value in 
itself and people 
living in poverty 
can access 
volunteering 
opportunities”. 

To these ends, we were 
all delighted to launch 
Glasgow’s – and Scotland’s 
– first Volunteering Charter 
during Volunteers Week in 
June 2016. We have also been 
working with colleagues from 
Voluntary Action Scotland, 
Trust Volunteering Inverclyde 
and the DWP, leading on a 
piece of work to clarify and 
update DWP guidance in 
relation to social security 
claimants and volunteering, 
as well as arrangements for 
partnership working between 
DWP and Scotland’s 32 Third 
Sector Interfaces.

Also in June 16, we were 
one of only 15 organisations 
across Scotland – and 4 in 
Glasgow – to receive the 
Clydesdale Bank Spirit of the 
Community Award to enable 
us to deliver our Volunteering 
Works programme for adults 
with disabilities. We are 
excited also to be one of the 
13 charities chosen more 
recently by Inspiring Scotland 
to join their intandem 
programme portfolio, a 
new fund from Scottish 

Government to support 
eligible organisations to 
provide mentoring support 
to children and young 
people aged 8 -14 who are 
looked after at home. These 
successes are testament 
to the strength of both our 
Befriending & Mentoring and 
Learning & Employability 
Services.

Our work to support carers 
has continued against a 
backdrop of changes in 
funding arrangements, 
achieving a huge amount 
for those of us that find 
ourselves looking after 
family and friends with long-
term conditions, illness and 
disabilities.

In the summer of 2018, 
Europe’s top athletes will 
compete in the inaugural 
European Championships 
– a new multi-sport event 
bringing together some 
of the continent’s leading 
sports. We are delighted to 
be a member of the Glasgow 
2018 Volunteering Working 
Group, which acts in an 
advisory capacity, to build on 
Legacy 2014 and to design the 
Championship’s Volunteering 
Programme.

None of our success would 
be possible without the 
enduring support of our 
partners and funders and the 
goodwill they show towards 
our organisation. I thank 

them most sincerely. It would 
also not be possible without 
our committed Board who 
provide an invaluable source 
of support, reassurance and 
constructive challenge as 
needed and are as passionate 
as we are about the power of 
volunteering. I would like to 
take this opportunity to thank 
those who retired this year 
– Susan Brimelow, Ros Carr 
and Norrie Stewart – for their 
sterling service over many 
years. During the year we will 
welcome new Board members 
to complement the range 
of skills and wisdom that we 
are fortunate to have in place 
already.

Without a doubt, the greatest 
asset we have is our fantastic 
staff and volunteers. A more 
enthusiastic and hard-working 
team you could not meet. 
Their resilience has been 
tested through challenging 
times in terms of funding 
coming and going over the 
years, but their belief in our 
vision and values and their 
desire to make someone’s 
life better through the range 
of services we offer, remains 
constant. It is a humbling 
experience to lead this lovely 
organisation and one that I 
thoroughly enjoy. I cannot 
thank them all enough for the 
commitment they bring and 
the high quality service they 
give that enriches individuals 
and organisations alike across 
this great city.
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2015/16... in numbers
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Volunteering Services

users of (unique visitors to) our 
website volunteerglasgow.org

We provided 1,944 
Saltire Award 
certificates to young 
people in recognition 
of their volunteering

individuals and organisations 
received initial guidance, 
matching, subscription and 
training services on volunteering

We worked with 21 of the 
city’s secondary schools to 
promote volunteering and 
recognise young people’s 
contributions

68 people completed 
a South East Glasgow 
Volunteering Taster 
Programme

96 people attended 
Complete Volunteer Manager 
training workshops or action 
learning sets and 100% 
rated them as excellent or 
good with 100% agreeing 
that they were better able 
to manage volunteering 
programmes as a result.

of people interested in volunteering 
rated our services as 

“excellent or good”

79,861

5,344 

96%

1,944 

68



We offer a drop in 
service at Abbey House 
for people interested in 
volunteering

Christina, Sarah and 
Alexandros complete 
their Volunteering 
Works programme



Learning, Employability 
and SQA Centre Services
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Learners, volunteer 
tutors and staff 
from ESOL literacy, 
numeracy, and 
digital skills classes

...for 62 young people enabling them to take advantage of 
volunteering tasters and placements and achieve the SQA 
Employability Award.

We delivered 7 of our Volunteering Works programmes...

We supported 194 adult learners in literacy, numeracy, 
ESOL literacy and digital skills classes during the year and 
all reported a positive impact on their family life and/or 
employment prospects as a result of working with us.

We supported 163 young people to 
undertake volunteering tasters and 
workshops as a partner in local youth 
employability programmes.



Befriending and 
Mentoring Services

71 young people and 
62 volunteers benefitted 
from our Young Persons 
Befriending Service (YPBS) 
which offers support to 
some of the city’s most 
vulnerable young people.

YPBS achieved the Quality 
in Befriending Award 
at Excellence level from 
Befriending Networks.

Our Elderly Home Visiting 
Service supported 18 
older people during the 
year and 22 older people 
regularly attended our twice 
weekly lunch club. These 
are older people whose 
circumstances, along with 
the impact of deteriorating 
health or mobility leave 
them experiencing 
increasing loneliness.
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Gillian and Isabelle, matched since March 
2015 enjoy a Day Out to Largs.

Breaking News - Jenny and Ryan, matched 
since October 2009 use a befriending visit to 
explore Ryan’s interest in a career in radio.



West Glasgow Young 
Carers enjoy a five day 
residential Outward 
Bound course at Loch Eil

Carer Support 
Services

407 older carers and carers 
of older people completed 
emergency plans

short breaks were 
arranged for 
196 carers

137 took advantage 
of Power of Attorney / 
Guardianship surgeries

832 carers 
undertook 
training in key 
areas to empower 
them in their 
caring role

initial assessments 
were undertaken with 
1035 carers

448 carers accessed 
support with income 
maximisation
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Carer Centres’ income 
Befriending/Mentoring Services Income
Volunteering/Employability income
Other Incoming Resources (restricted)
Other Incoming Resources (restricted)

48.02%
8.01%
36.26%
2.03%
5.68%

£675,254.00
£112,663.00
£509,936.00
£28,495.00
£79,829.00

£1,406,177.00

£1,469,054.00

Income

Audited accounts are available at: volunteerglasgow.org/about-us/reports

Costs of generating voluntary income
Charitable Activities
Governance Costs

0.79%
97.34%
1.87%

£11,542.00
£1,429,987.00
£27,525.00

Expenditure
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1 April 2015 to 
31 March 2016 

Finances



Thank you
Everyone who donated 
their time, energy and 
skills to volunteer with 
us as befrienders, home 
visitors, in our Carers 
Support Services, in the 
Welcome Team, in the work 
of the Poverty Leadership 
Panel, Learning Services, 
at the #AllyInspire Awards 
and as Directors.

We would also like to 
thank our funders for their 
support during the year:

BBC Children in Need
Carers Trust
Cash for Kids 
Community Jobs Scotland
Glasgow City Council
Glasgow Clyde College
Glasgow Community Planning Partnership
Glasgow Housing Association
Glasgow Third Force Transformation Fund
Jobs & Business Glasgow
NHS Greater Glasgow & Clyde
Robertson Trust
Scottish Government 
Shared Care Time to Live
Silverburn Shopping Centre
Young Carers Grants

Registered office:
Abbey House (1st Floor), 10 Bothwell Street, Glasgow, G2 6LU
Tel. 0141 226 2561
www.volunteerglasgow.org

Volunteer Glasgow is the operating name of The Volunteer Centre – the Centre for Volunteering, Community Action 
and Employment Initiatives. Scottish Charity number SC005462. Company limited by guarantee (number 166042). 
Registered office: 10 Bothwell Street, Glasgow, G2 6LU 
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